
Online and Mobile Service Request System 
for the City of Longview, Texas 

 CitySend It Today! 

Litter 
Missed Trash 
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le 

Submit at LongviewTexas.gov/CitySend or with your Smartphone 
Available free on iPhone, Android, Blackberry, and Windows 

The City of Longview’s CitySend App is an online and mobile service       

request system.   CitySend allows Longview residents to identify issues and 

report those service requests directly to the City of Longview. Residents 

can upload a photo or video of the concern and mark the geographic    

location on a map. Each request is provided a unique tracking number so 

the user is able to see when action is taken. In addition to the submitting 

and tracking service requests, CitySend also has a news feature that     

provides an RSS feed of City of Longview news and public notices.  

A smartphone is not required in order to use CitySend, since service       

requests can also be made online using CitySend at LongviewTexas.gov.     

The next time you see a pothole or any other concern, just CitySend it.  

For more information, go to LongviewTexas.gov/CitySend.   

1. See an issue. 

2. Snap a photo. 

3. Select the location. 

4. Select issue from list. 

5. Submit it.  

6. Track it. 
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