CitySend It Today!

Online and Mobile Service Request System
for the City of Longview, Texas

iy The City of Longview's CitySend App is an online and mobile service

request system. CitySend allows Longview residents to identify issues and
report those service requests directly to the City of Longview. Residents
can upload a photo or video of the concern and mark the geographic
location on a map. Each request is provided a unique tracking number so
the user is able to see when action is taken. In addition to the submitting
E and tracking service requests, CitySend also has a news feature that
provides an RSS feed of City of Longview news and public notices.
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SubmitR . Stay Informed. . . . .
ubmitequests.Stay Informe requests can also be made online using CitySend at LongviewTexas.gov.
The next time you see a pothole or any other concern, just CitySend it.
For more information, go to LongviewTexas.gov/CitySend.
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. See an issue.
2. Snap a photo.

3. Select the location.
4. Select issue from list.
5. Submit it.

6. Track it.
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Submit at LongviewTexas.gov/CitySend or with your Smartphone

Available free on iPhone, Android, Blackberry, and Windows
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Service Requests
Create a Request
My Requests
Nearby Requests

Online Services

Traffic Ticket Payment
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.) Water Bill Payment

C i ty S e n d Activity & Facility Registration

Submit Requests. Stay Informed. Maps

Sanitation Collection Days

Construction & Zoning Permits

Create a Request Police Area Representatives
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=  Create a Request
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Select a Report Type:

Select a Report Type:
Search for an address... Q ] w
Abandoned Vehicle Description:
. Trees in the street.
e Animal (Dead)
? Bulky Item Pickup
Sekoe < (Limbs)
i Bulky Item Pickup rirstName:
| (Refuse)
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Deliver Recycle Bin
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Request Location: 32.49475,-94.74524 @ 20m

Drainage / Flooding
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